APPENDIX 1 - Housing Data (September 2019)

Target references target set for service or contractor. Baseline references same position in previous financial year.
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Target references target set for service or contractor. Baseline references same position in previous financial year.
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Reported two month in arrears. Figures subject to adjustment at year end.
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Target references target set for service or contractor. Baseline references same position in previous financial year.

Measurement: In month, Polarity: Higher 18-19 YE: 93.19%
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Measurement: In month, Polarity: Higher 18-19 YE: 96.83%
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94.82%
593 463 596
552 439 556
Percentage satisfied responses for capital works completed
100.00%
95.00% S
90.00%
85.00%
80.00%
75.00%
Q1 Q2 Q3 Q4
m——2019-20 == 2018-19

95.29% 97.42%
446 387 360
425 377 352
Percentage satisfied responses for responsive repairs completed
100.00%
98.00%
96.00%
94.00%
92.00%
90.00%
88.00%
86.00%
84.00%
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
I 2019-20 2018-19
Excludes BITMO and adaptations
Measurement: In month Polarity: Higher 18-19 YE: 99.87%
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Satisfaction with advice and guidance whilst moving home indicator is being developed and will be reported under the tenancy standard

Measurement: In month Polarity: Lower 18-19 YE: 34.4
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Measurement: In quarter and cumulative, Polarity: Higher 18-19 YE: 347
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Measurement: Cumulative, Polarity: Higher
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